Code of Conduct O R K N EY

Artists, Volunteers, Crew, Media and Guests FOLK FESTIVAL

1. Purpose

Orkney Folk Festival is a long-established, volunteer-led, community-run music festival. We are
committed to providing a welcoming environment where all artists, volunteers, crew, guests, and
audience members are treated with respect and professionalism.

This Code of Conduct is designed to support everyone involved in the festival to have a positive and
safe experience. Additional policy documents are in place to support this guidance and should be
consulted where further detail is required.

2. Respect and Professional Conduct
All individuals associated with Orkney Folk Festival have the right to work and participate in an
environment that is respectful and professional.

The following behaviours will not be tolerated:
* Harassment
* Discrimination
* Intimidation
* Abuse
* Any form of inappropriate behaviour

All partners are expected to promote and uphold professional conduct across the festival, including
among committee members, board members, volunteers, artists, crew, guests, and audiences.

3. Safe Working Environments

All participants should be able to perform and engage in festival activities within environments that
prioritise safety, dignity, and wellbeing. For role-specific expectations, please refer to the relevant
handbook. Further detail is available in our safeguarding and harassment policies.

4. Clear Points of Contact
All participants will have access to a named contact within the festival, venue, or event team for
support with practical matters. If you are unsure who your contact is, please refer to the following:

Artists: Craig Corse craigcorse @orkneyfolkfestival.com
Volunteers:  Kirsty Harrison kirstyharrison@orkneyfolkfestival.com
Crew: Connor Malloy connormalloy @orkneyfolkfestival.com
Media: Catherine Ritchie catherineritchie @orkneyfolkfestival.com
Guests: Craig Corse craigcorse @orkneyfolkfestival.com

5. Reporting Concerns and Support

For safeguarding concerns, please contact the festival’s Safeguarding Lead, Kristy Drever:
kristydrever@orkneyfolkfestival.com. All concerns will be taken seriously and handled sensitively.
For further guidance, please consult the relevant safeguarding and harassment policy documents.

We also work with external support services, including:
* Musicians’ Union Safe Space
* Orkney Rape and Sexual Assault Service (ORSAS)

To report any other concerns or breaches of the Code of Conduct please contact Craig Corse,
Festival Producer: craigcorse @orkneyfolkfestival.com, or your Point of Contact (noted above).
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6. Health and Wellbeing
We are committed to supporting the wellbeing of all participants. Where possible, we will provide:
* Suitable backstage or private spaces for artists
* Adequate time for preparation and rest
* Professional and respectful working environments
* Appropriate provision of food and drink for artists, recognising the demands of rehearsals,
sound-checks, and performances

7. Restricted Areas

Backstage and artist-only areas must be respected and managed appropriately. Volunteers will
receive clear guidance regarding access permissions. All participants are expected to respect
restrictions in place to protect the safety, privacy, and wellbeing of others.

8. Accommodation

Where required, artists and crew should be provided with safe and appropriate accommodation. We
strongly encourage the use of professional accommodation. Informal and home-stay arrangements
are discouraged due to potential safety, privacy, and rest concerns.

Note: accommodation is not provided for volunteers.

9. Supporting Caring Responsibilities
We recognlse that participants may have caring responsibilities. Where facilities allow, we will:
support artists who require appropriate space for childcare and feeding
* provide suitable accommodation so that artists may tour with their children and, if required
and with sufficient notice, extra personnel within their party to support childcare while the
artist is performing

Orkney is proud to be a UNICEF Gold Baby Friendly community, promoting a compassionate and
supportive culture.

10. Respectful Audience Behaviour
All partners share responsibility for promoting respectful audience behaviour.

Harassment, intimidation, or abuse directed at artists, volunteers, crew, or audience members will
not be tolerated. Volunteers and festival committee members should be prepared to respond
appropriately if such behaviour occurs.

11. Social Media

We encourage participants to engage with and promote the festival on social media. All online
activity relating to the festival must align with this Code of Conduct. Respectful and appropriate
behaviour is expected at all times.

12. Shared Responsibility

Creating a safe, fair, and respectful festival environment is a shared responsibility. All participants
are expected to support and uphold the principles outlined in this Code of Conduct.

Where serious concerns arise regarding safety, wellbeing, or professional conduct, Orkney Folk
Festival reserves the right to review partnerships with immediate effect.

13. Core Principles
This Code of Conduct supports a sector-wide commitment to preventing bullying, harassment, and
discrimination.
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All participants must adhere to the following principles:

Commitment to Equality and Inclusion
* We promote a diverse, inclusive, and equal working culture
* We oppose bullying, harassment, and discrimination in all forms
*  We are committed to improving the culture of the music sector
* We operate as an equal opportunities festival and actively promote diversity

Respect and Professional Relationships
We value inclusivity and respect difference
* We treat all individuals equally, without prejudice or favour
* We build relationships based on mutual respect
* We give and receive feedback constructively to support creativity and productivity

Proactive Responsibility
* We take active steps to improve organisational culture
* We promote fair recruitment, flexible working, and family-friendly practices
* We encourage appropriate behaviour across our networks
* We ensure safeguarding training when working with individuals under 18
* We maintain clear policies, procedures, and complaints processes

Dignity at Work
* We respect the dignity of all individuals, regardless of role or seniority

14. When Reports Are Made
We recognise that reporting concerns can be difficult.

We commit to:
* Treating all reports seriously, sensitively, and confidentially where possible
* Making reporting processes clear, accessible, and straightforward
* Prioritising the safety and wellbeing of the person reporting
* Taking appropriate action where misconduct is identified
* Protecting individuals from victimisation or retaliation

We will also:
* Maintain a list of support services for those affected
* Referindividuals to appropriate services where issues may be criminal in nature (e.g.
Orkney Rape and Sexual Assault Service: www.orsas.scot)

15. Agreement
| confirm that | have read and agree to adhere to the principles outlined in this Code of Conduct.

Signed:

Name:

Date:

May 2026 3 Orkney Folk Festival



